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 Sunday Monday Tuesday Wednesday

Click a desired link to go the applicable presentation 

 Sunday December 7, 2003 
11:00 a.m. -1:00 
p.m.  

Special Pre-Summit Workshop: Results Driven Project Management 
James A. Rice 
President,  
International Health Summit 
Co-Director Cambridge International Health Leadership Programme 
  
Brian E. Rice 
Senior Consultant 
Allina Hospitals and Clinics 
Minneapolis, MN 
  

 
2:30 – 3:30 Opening Address 

Moderator: John Wyn Owen 
Secretary 
Nullfield Trust 
United Kingdom 



Summit Agenda 
Bridging Gaps Between Public Goals and Private Actions for New 
Diseases: Lessons from SARS (Supplement) 
Dr. William Ho 
Chief Executive 
Hong Kong Hospital Authority 
Hong Kong China 

 
 
4:00 – 5:45 Panel: Trends in Health Insurance: New Public-Private Tools for 

Health System Enhanced Performance 
Room: Regency 1-2 

Moderator: Dana Benbow 
Executive Vice President - GMD Director - Foreign Benefits 
AIG Insurance 
New York City, USA 

Mick Reid 
Professor, Institute for International Health 
University of Sydney 
Australia 

Friedhelm Schnitzler 
DKV Insurance Group  
Germany 

Paul Wallace, MD 
Care Management Institute, Kaiser Permanente  
Oakland, CA, USA 

  

 Monday December 8, 2003 
8:15 – 10:15 Panel: Innovation and Health Sector Entrepreneurialism: New 

Imperatives for New Health  
Room: Regency 1-2 

Pamela Garside, Chairperson 
International Advisory Board, The IHS Group 
Co-Director, Cambridge International Health Leadership Programme 
Cambridge England 

Moderator: James Rice  
President 
IHS 

The Virtuous Cycle of Research and Enterprise 
Sir Alan Langlands 
Principal & Vice Chancellor 
University of Dundee  
Dundee Scotland 
Former Chief Executive of National Health Service, UK 



Summit Agenda 
A New Generation of Incubators for Health Technologies 
Donald Gerhardt 
President & CEO 
Medical Alley 
Minnesota USA 

11:00 – 12:30 

Room:  
Atlantic 1 

Concurrent Sessions:  
 
Session 1.  
Entrepreneurialism in Surgical Programming: A Global Phenomenon 
Moderator:  Clark Bell 
Editor 
Modern Physician

Clinical and Management Issues Driving the Development of 
Ambulatory Care Centres 
Andy Black 
Principal 
Durrow Consulting 
Wales, UK 

Re-engineering Surgical Services for the Twenty-First Century: How 
Can American Models of Care be Adapted to Serve Global 
Communities? 
Joni M. Steinman  
Managing Principal 
AUSMS Healthcare Consultants 
San Diego, California, USA  

 
Room:  
Atlantic 2 

Session 2. 
Successful Public-Private Health Delivery Systems Partnerships: An 
Urban Public Hospital to Public-Private Network of Service in 
Washington DC 
Epstein Becker and Green Law Firm 

Moderator: Lynn Shapiro Snyder 
Senior Partner 
Epstein Becker and Green, Washington, DC, USA 

Cliff Barnes 
Partner 
Epstein Becker and Green 
Washington, DC, USA  

Ivan C.A. Walks, MD 
CEO  
Ivan Walks and Associates 
Washington, DC, USA 

Colene Yvonne Daniel 
President 
The KSP Healthcare Group  
Washington, DC, USA 
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Room:  
Atlantic 3 

Session 3.  
Using Market Specific Comparative Guidelines for Enhanced Cost-
Effectiveness 
Room: Atlantic 3 

Moderator:Jon Shreve 
Eduardo Lara 
Consulting Actuary 
Milliman Global, Denver, CO USA  

Joanne Alder  
Consulting Actuary 
Milliman UK 
London, England  

Aree Bly 
Consulting Actuary 
Milliman Brazil 
Sao Paolo, Brazil 

Jim M. Schibanoff, MD 
Editor-in-Chief, Milliman Care Guidelines 
Milliman USA 
San Diego, CA, USA   

 
2:00 – 3:30 Plenary Session:  

Insuring for Disease Management in Development and Developing 
Countries 
Room: Regency 1-2  

Moderator: Ebun Sonaiya 
Managing Director 
Health Assurance Consultants, Ltd. 
Lagos Nigeria 

Warren Todd 
Executive Director 
Disease Management Association of America 
Washington, D.C. USA  

Establishing Health Insurance for the Poor 
Ken Grant, MD 
Chairman, Institute for Health Sector Development 
London, England  

4:15 – 6:00 

Room:  
Atlantic 1  

Concurrent Sessions: 

Session 1. 
IT Innovations: Enhancing Access In Remote Areas with New Medical 
and IT technologies: Mail Case Study 
Scott Optenberg  
President 
SAO Analytics, LLC 
San Antonio TX 



Summit Agenda 
Dr. Mamadou S. Traore 
Director 
Agency for Hospital Assessment & Planning  
Koulouba, Mali, West Africa 

Room:  
Atlantic 2 

Session 2:  
Quality and Patient Safety Through JCI Accreditation  

Moderator: Scott Altman, MD 
JCI Physician Consultant 
Joint Commission International 
Chicago, IL USA 

Lone de Neergaard, MD 
Director of Health Services 
Copenhagen Hospital Corporation 
Copenhagen, Denmark 

George Rountree 
Chief Executive Officer 
American Hospital of Istanbul 
Istanbul, Turkey  

 
 Room:  
Atlantic 3 

Session 3. 
Enhancing Brands In International Markets:   
The Apollo System in South Asia and Mayo Clinic in Dubai 

Misty Hathaway 
Administrator, Office of International Relations 
Mayo Clinic  
Rochester, MN USA 

John Punnoose 
Senior General Manager 
Apollo Hospitals Group 
New Delhi, India 
Click here for video clip 

 

 Tuesday December 9, 2003 
8:30– 10:15 Panel: Trends in Health Sector Outsourcing 

Moderator: Charles Stellar 
Executive Vice President 
AAHP - HIAA 
Washington, DC USA 

Hospital Services in Spain 
Dr. Marciano Gomez 
Deputy Minister, Department of Health 
Valencia Regional Government 
Valencia, Spain 
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Health Plan Services 
Pavel Hrobon, MD 
Consultant 
Pruhonice, Czech Republic 
Click here for supplemental Presentation 

Craig Comrie 
Executive Scheme Manager from Metropolitan Health Group 
South Africa   

11:00 – 12:30  

Room:  
Atlantic 1  

Concurrent Sessions:  

Regional Health Sector Developments  

Session 1. Latin America  
Moderator: Rafael Caviedes  
CEO 
Asociación de Isapres de Chile 
Santiago, Chile 

Carlos Kubik 
CEO 
Banmedica 
Santiago, Chile 

Vito Sciaraffia, MD 
Director & CEO, Institute of Health Administration 
University of Chile 
Santiago, Chile 

  
Room:  
Atlantic 2 

Session 2. Europe 
Moderator: Brian Edwards 
EU Standing Committee on Hospitals 
United Kingdom 

Primary Care Innovations Sweden: 
Johan Hjertqvist 
President 
Timbro Health Policy Unit 
Stockholm, Sweden 

Primary Care in Poland: 
Adam Kruszewski, MD 
Investment Director 
Enterprise Investors  
Warsaw, Poland 

Malgorzata Kowalska 
CEO 
Medycyna Rodzinna, S.A. 
Warsaw, Poland 
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Room:  
Atlantic 3 

Session 3. Africa  

Moderator: Ladi Awosika 
CEO 
Total Health Trust Limited 
Lagos, Nigeria 

South Africa Public Sector: 
Victor Litlhakanyane, MD 
Head: Department of Health 
Free State Province 
South Africa 

South Africa Private Sector: 
Mari Bruwer 
CEO 
NetCare Health 
South Africa 

Tanzania: 
Lawrence Hamilton 
Chief Executive 
Aga Khan Health Service 
Tanzania 

2:30 -3:30  

Room: 
Atlantic 1  

Concurrent Sessions:  

Session 1. Hospital Governance and Leadership 

Moderator: Gordon Clark 
President & CEO 
The Governance Institute 
San Diego, CA USA 

Ken Weixel 
Deputy Industry Leader 
Health Care & Life Sciences 
Deloitte 

Room: 
Atlantic 2 

Session 2. Innovations in Health Manpower Resources:  

Moderator: Mirielle Kingma 
Consultant, Nursing and Health Policy 
International Council of Nurses 
Geneva, Switzerland 

Pascal Zurn 
Health Economist 
World Health Organization (WHO) 
Geneva, Switzerland 
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Ellen Sanders 
President 
Innovative Health Care Services, Inc. 
Boca Raton, Florida USA  

Room: 
Atlantic 3 

Session 3. Developing Capacity for Better Healthcare Through 
Entrepreneurial Activity: An Innovative Irish Model 

Noel Daly 
Managing Director 
Reed Smith Healthcare Consulting 
Dublin, Ireland   

3:45 -4:45  

Room: 
Atlantic 1  

Concurrent Sessions  

Session 1. ECRI Technology Assessment 
Joel Nobel, MD  
ECRI 
Plymouth Meeting, PA USA 

  

Room: 
Atlantic 2 

Session 2. South Asia Health Innovations 
Mick Reid 
Professor 
Institute for International Health 
University of Sydney 
Sydney, Australia 

Keerti Bhusam Pradham 
Faculty-Health Management 
LAICO-Aravind Eye Care System 
Tamilnadu, India 

Abby Bloom, MD 
Managing Director and Founder 
Health Innovations International 
Sydney, Australia 

Lawrence Lai, MD 
Hospital Authority 
Hksar, China   

Room: 
Atlantic 3 

Session 3. CEO Challenges in Turbulent Times 
Moderator: Per-Gunnar Svennson 
President 
International Hospital Federation 
Voltaire, FranceMelvin Hall, PhD 
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 Wednesday December 10, 2003 
8:15 – 10:15 

Room:  
Regency 1-2 

Panel: Trends in Consumer Focused Health 

Moderator: Mel Hall 
President & CEO 
Press Ganey Associates, Inc. 
South Bend, IN USA  

Anne Mond Johnson 
CEO 
Subimo, LLC 
River Forest, IL USA 

Kenneth J. Linde 
President 
Destiny Health  
US and South Africa 

 

10:45 – 12:00 Panel: Health Sector Futures  
Ben Cutler  
Chairman 
Fortis Health and Co-Chair 
HIAA-AAHP 
New York City, NY USA 

12:00  

Back to top

Closing remarks 
James Rice 
President 
International Health Summit 
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A new balance of public-private roles for health insurance in the Asian region
Michael Reid 
Professor  
Institute for International Health, Australia 
 
Assessing New Technology
Joel J. Nobel, MD 
Technology Assistant 
ECRI, United States 
 
Bridging Gaps Between Public Goals and Private Actions for New Diseases: 
Lessons from SARS;  CEO Challenges in Turbulent Times
William Ho 
Chief Executive 
Hong Kong Hospital Authority, China 
 
Clinical & Management issues driving the development of ambulatory care
Andy Black 
Principal 
Durrow Consulting, United Kingdom 
 
Developing Capacity for Better Healthcare Through Entrepreneurial Activity: 
An Innovative Irish Model
Noel Daly 
Managing Director 
Reed Smith Healthcare Consulting, Ireland 
 
Developing Innovative Health Human Resources
Mireille Kingma 
Consultant, Nursing and Health Policy 
International Council of Nurses, Switzerland 
 



 
Alphabetical Presentation Menu 

Developing Innovative Health Human Resources Nursing Entrepreneurship 
Ellen Sanders, RN MS 
President, Innovative Health Care Services, Inc. 
Boca Raton, FL,  United States 
 
Developing Innovative Health Human Resources Nursing Entrepreneurship
Pascal Zurn 
Health Economist 
World Health Organization (WHO), Switzerland 
 
Developing Smart Healthcare Consumers: How to Change Employee 
Behavior to Reduce Spending
Kenneth J. Linde 
President 
Destiny Health, United States 
 
Disease Management: An Update
Warren E. Todd 
Executive Director   
Disease Management Association of America, USA 
 
Enhancing Brands In International Markets: The Apollo System in South Asia 
and Mayo Clinic in Dubai; Video Clip
John Punnoose 
Senior General Manager 
Apollo Hospitals Group, India 
 
Establishing a Managed Care Plan within Public Health Insurance System - 
The Czech Experience; Supplemental Presentation
Pavel Hrobon, MD 
Consultant 
Czech Republic 
 
Health Insurance for the poor in low income countries –a viable option?
Ken Grant 
Chairman 
Institute for Health Sector Development, United Kingdom 
 
Health Sector Futures “Placing Blame – Finding Solutions”
Ben Cutler 
Chairman 
Fortis Health and Co-Chair 
HIAA-AAHP, United States 
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President 
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President  
International Health Summit 
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Director of Health Services 
Copenhagen Hospital Corporation, Denmark 
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Joint Commission International, United States 
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South Africa 
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CEO 
Total Health Trust Limited, Nigeria 
 
When Innovation Fails
Abby Bloom 
Managing Director and Founder 
Health Innovations International, Australia 
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Australia When Innovation Fails Abby Bloom 
Chile Healthcare and Reform in Latin America Rafael Caviedes 
Chile  Private Health Care in Chile Carlos Kubik 
China CEO Challenges in Turbulent Times William Ho 
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India Enhancing Brands In International Markets: The Apollo System in South Asia John Punnoose 
India Enhancing Brands In International Markets: The Apollo System in South Asia Video Clip John Punnoose 
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Upcoming Events:Upcoming Events:

• Hong Kong Convention May 8-11, 2004
• Cambridge IHLP April 21-28, 2004
• Prague September 5-8, 2004
• Johannesburg South Africa March 6-9, 2005
• 9th Annual Summit: Miami, April 3-6, 2005



 
 

SUPPORT INFORMATION 
 
CD-ROM Contents 
This CD_ROM contains many of the faculty presentations from the December 2003 
International Health Summit, held in Miami Florida. The CD-ROM also includes various 
navigation menus and support files. The majority of the presentations are provided in 
Microsoft PowerPoint format. A few of the presentations, as well as all of the menus are 
provided in Adobe Acrobat format. A video clip file is also included. 
 
System Requirements 
In order to properly use this CD-ROM, your system will require the following: 

• Adobe Acrobat Reader version 5.0 or higher (version 6.0 recommended) 
• Microsoft PowerPoint 2000 or higher 
• Current compatible media player and speakers to view the Video Clip file 
• Microsoft Windows™ 98 or higher 
• IBM compatible Pentium class with CD-ROM drive 

 
Viewer Downloads 

• Should you require a free current version of the adobe acrobat reader, go to:  
http://www.adobe.com/products/acrobat/readstep2.html   

 
• Should you require a free current version of the Microsoft PowerPoint viewer, go to: 

http://www.microsoft.com/downloads/details.aspx?FamilyID=428d5727-43ab-4f24-
90b7-a94784af71a4&displaylang=en  

 
• Should you require a free current version of a Windows Media player to view video 

clips, go to: 
http://www.microsoft.com/windows/windowsmedia/download/  

 
 
Use And Installation 
To use the CD-ROM, simply open menu.pdf from the CD-ROM, which will access all other 
menus and presentation files directly from the CD-ROM.  
 

http://www.adobe.com/products/acrobat/readstep2.html
http://www.microsoft.com/downloads/details.aspx?FamilyID=428d5727-43ab-4f24-90b7-a94784af71a4&displaylang=en
http://www.microsoft.com/downloads/details.aspx?FamilyID=428d5727-43ab-4f24-90b7-a94784af71a4&displaylang=en
http://www.microsoft.com/windows/windowsmedia/download/


Due to the large total file size of the CD-ROM (244 MB) no installation program has been 
provided, as most users would not desire to consumer that amount of space on their hard 
disk drive. However, should you wish to install the CD-ROM files to your computer, you 
can do so by:  

1. Using Windows Explorer, create a new folder in your desired location (File, New 
Folder in the top menu) and rename the folder whatever you wish 

2. Using Windows Explorer, select your CD-ROM drive, select all files and copy them 
to the above new folder 

3. Using Windows Explorer, select the menu.pdf file in the above new folder, right click 
your mouse and select Create Shortcut. This will place an icon to open the main 
menu in your desktop. 

 
Navigating through the presentations 
From the main menu, you can select from four alternative menus to access any of the 
Summit presentations: 

• Agenda Menu: You can link to applicable presentations in order of their presentation 
from the Miami Summit agenda 

• Presentations Menu: You can link to applicable presentations in alphabetical order 
by their title. 

• Countries Menu: You can link to applicable presentations in order by the country of 
the faculty presenter. 

• Faculty Menu: You can link to applicable presentations in order by the name of the 
faculty presenter. 

 
When you click a link to Microsoft PowerPoint presentation, a message may appear stating 
the application powerpnt.exe is set to be launched by this pdf file. You should click the 
“Open” button in order to proceed with opening the presentation file. 
 
If you do not wish to use the menu files provided, you can of course directly open the 
presentation files from Microsoft PowerPoint or Adobe Acrobat. The last name of the 
faculty presenter is included in each presentation file name, in the format: 
pres_lastname03.ppt or pres_lastname03.pdf 
 
Video Clip 
A video clip file has been included to supplement one of the presentations. Click here to go 
to the video launch page, which included additional technical support information on 
viewing the video clip. 
 



Technical Support 
This CD-ROM has been produced on behalf of the International Health Summit by MCOL. 
For additional technical support in using this CD-ROM, please feel free to contact MCOL 
through any of the following means: 

• Support Web Site: www.mcol.com/techsupp.htm 
• e-mail: mcare@mcol.com 
• Phone: 209.577.4888 (USA) 
• Fax: 209.577.3557 (USA) 
• Mail: MCOL 1101 Standiford Avenue, Suite C-3, Modesto, CA 95350 

 
Restrictions On Use 
The presentation materials contained in this CD-ROM are copyrighted by applicable 
faculty, and the International Health Summit. Menu and Navigation pages are copyrighted 
by MCOL. All rights are reserved for all materials included in this CD-ROM. The CD-ROM 
and presentations herein may not by reproduced all or in part in any manner without 
express permission from the International Health Summit ( www.ihsummit.com ) 
 
 

http://www.ihsummit.com/
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